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http://frailtyicare.org.uk/frailty-i-care/in-detail/care-
and-support-planning/

This section of
the Northeast
& North
Cumbria
Ageing Well
Frailty toolkit
is about Care
and support
planning.

Frailty
Toolkit

All

http://frailtyicare.org.uk/frailty-i-care/frailty-pathway/

This section of
the Northeast
& North
Cumbria
Ageing Well
Frailty toolkit
is about frailty
pathways.

Frailty
Toolkit

All

https://www.england.nhs.uk/ournhspeople/online-
version/

The NHS
People Plan —
This is the NHS
workforce
strategy with
the ambition
of more
people,
working
differently, in a
compassionate
and inclusive
culture.

NHS
England
Document

All NHS and
awareness
for all



http://frailtyicare.org.uk/frailty-i-care/in-detail/care-
http://frailtyicare.org.uk/frailty-i-care/frailty-pathway/
https://www.england.nhs.uk/ournhspeople/online-

https://www.longtermplan.nhs.uk/

This is a link to
the NHS Long
Term Plan.
This plan
identifies
improving care
for older
people living
with frailty as
a priority and
details how
integrated
care systems
(ICS) will aim
to ensure
people have
better, joined
up care.

Guidance

All NHS and
awareness
for all

NHS Ten Year Health Plan: How it affects you | British
Geriatrics Society

BGS response
to the NHS
England 10 year
healthcare plan
outlining what
this means for
older people
and the
workforce

Opinion
piece /
response to
national
policy
guidance

All

https://www.nationalvoices.org.uk/worktheme/person-

centred-care/

National
Voices ‘I
statements’ A
set of
narrative
statements
describing the
way older
people want
high quality
coordinated
care to
support them.

Publication

All

https://www.nationalvoices.org.uk/publication/person-
centred-care-2020/

In this position
statement,
Person centred

Report

All



https://www.longtermplan.nhs.uk/
https://www.bgs.org.uk/NHS10yplan
https://www.bgs.org.uk/NHS10yplan
https://www.nationalvoices.org.uk/worktheme/person-centred-care/
https://www.nationalvoices.org.uk/worktheme/person-centred-care/
https://www.nationalvoices.org.uk/publication/person-centred-care-2020/
https://www.nationalvoices.org.uk/publication/person-centred-care-2020/

care 2020,
National
Voices set out
why person-
centred care
must be the
central
ambition for
the
development
of health and
social care;
involving the
voluntary and
community
sector.

Core20Plus5 framework

BGS / NHSE
The
Core20PLUS5
approach is
designed to
support
Integrated Care
Systems to drive
targeted action
in healthcare
inequalities
improvement
for people aged
over 65 in
community and
acute care

Guidance

Health &
Social Care
Professionals.

Introducing Integrated Systems: Practical resources for age-
attuned care | British Geriatrics Society

Integrated
Systems:
Practical
resources for
age-attuned
care, a
collection of
materials to
support those
keen to
implement
frailty and age-
attuned
services.

Guidance

Health &
Social Care
Professionals

ONLINE LEARNING & DEVELOPMENT RESOURCES



https://www.bgs.org.uk/sites/default/files/2025-11/BGS%20Core20Plus5.pdf
https://www.bgs.org.uk/introducing-integrated-systems-practical-resources-for-age-attuned-care
https://www.bgs.org.uk/introducing-integrated-systems-practical-resources-for-age-attuned-care

https://www.england.nhs.uk/ournhspeople/online-
version/Ifaop/our-nhs-people-promise/

https://www.youtube.com/watch?v=TP9h42bQgnc

https://www.youtube.com/watch?v=b9oJM3ljMJk

https://www.youtube.com/watch?v=sambW JvhDs

NHS England
pledge to each
other to
working
together —
web page

NHS England
pledge You
tube video
version (long)

NHS England
pledge You
tube video
version (short)

NHS England
pledge You
tube version
with BSL

Web page
and video

information.

All

https://www.england.nhs.uk/integratedcare/resources/

case-studies/integrated-care-in-action-older-peoples-
care/

These web-
based case
studies give
examples of
good
integrated
care for older
people and
support
further
understanding
of how
integrated
care systems
are supporting
older people

Case studies

All

https://www.england.nhs.uk/integratedcare/what-is-
integrated-care/

This web-
based
information is
all about

Information
resources

All



https://www.england.nhs.uk/ournhspeople/online-version/lfaop/our-nhs-people-promise/
https://www.england.nhs.uk/ournhspeople/online-version/lfaop/our-nhs-people-promise/
https://www.youtube.com/watch?v=TP9h42bQgnc
https://www.youtube.com/watch?v=b9oJM3ljMJk
https://www.youtube.com/watch?v=sambW_JvhDs
https://www.england.nhs.uk/integratedcare/resources/
https://www.england.nhs.uk/integratedcare/what-is-

Integrated
care.

https://www.scie.org.uk/integrated-care/research-

practice/activities/multidisciplinary-teams

A range of
web-based
learning and
development
resources all
about multi-
disciplinary
teams and
integrated
working and
care.

Online
resources,
information
and guidance

All

https://www.youtube.com/watch?v=F] 9HG TWEM

This animated
video is about
Mrs Andrew’s
who
experienced a
failed pathway
of care
following a fall
at home in her
bathroom.

Online video

All

https://www.youtube.com/watch?v=10TVbhHdg4A

This animated
video is about
Mrs Andrew’s
who
experienced a
failed pathway
of care
following a fall
at home;
includes a
conversation-
based analysis
and guidance
included
around what
went wrong
and what

Online video

All



https://www.scie.org.uk/integrated-care/research-
https://www.youtube.com/watch?v=Fj_9HG_TWEM
https://www.youtube.com/watch?v=I0TVbhHdg4A
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