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EnCOP Housekeeping

e Please ensure microphones are muted and during presentation cameras are turned off.
e The event will be recorded and shared.
e The webinar recording and presentation will be circulated and uploaded on to the website following the event.

e If you have any questions during the session then please use the chat facility. We will attempt to address questions, if we
can’t then we will follow up after the event.

e Please also use the chat facility to inform us of any technical issues as this will be monitored closely throughout by one of
the EnCOP team.

e Occasionally you may have difficulty seeing or hearing video clips that are played, this will usually be due to your own
device or software settings and not something we can influence during the webinar session. Please be assured all content

will be shared following the event so you will have an opportunity to view afterwards.

e |[f you need to take a break at any time throughout the session please feel free to do so.




e Session: Better mealtime care for people living with dementia — Developing and testing a training programme in
care homes

e Linked EnCOP Domains:
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Better mealtime
care for people
living with dementia

Developing and testing a training
programme in care homes

James Faraday

ARC Dementia Fellow
Speech and Language Therapist




] Mealtimes are fundamental to
health and quality of life

J Good nutrition and hydration helps
people live well and live longer

 Significant social and emotional
aspect to mealtimes

Better mealtime care for
people living with
dementia

Developing and testing a training
programme in care homes




J People living with dementia at risk Better mealtime care for
of eating and drinking difficulties people living with

dementia

JSwallowing problems (dysphagia)

Developing and testing a training
J Cognitive impact on eating and programme in care homes
drinking




J Lack of evidence-based training on
mealtime care

(L Need for research into effective
training

James
Lind
Alliance

Priority Setting Partnerships

Better mealtime care for
people living with
dementia

Developing and testing a training
programme in care homes




J Mealtimes in care homes can be
complex and challenging

J People with dementia often
dependent on the care of others

J Good mealtime care is
transformational

Better mealtime care for
people living with
dementia

Developing and testing a training
programme in care homes




Improving mealtimes for
people with dementia

Facilitator manual

Prototype v2

Improving mealtimes for
people with dementia

Newcastle
University

NIHR | i reesra



s the content okay?

(JWhat about the format?
dlIs there time for it?

AWill it make a difference?
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Learning from last time

What we did

1 Assembled advisory group (carers
of people living with dementia)

(J Met regularly to discuss and plan
the research

[ Initially at Newcastle University,
then on Teams




Doing things differently

JGet more help

dInvolve wider range of
people

(JGo to a care home
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Residents, staff, family from

Residents, staff, family from other care homes
one care home




Great ideas and input
to shape the research

(JHow to approach care homes
JdWhere to do the training

(JHow to evaluate the training

We found the session to be
highly beneficial and really
engaging

Care home manager

14






Before the training

] Sense of Competence in Dementia
Care Staff (Schepers et al., 2012)

] Confidence in Mealtime Care
questionnaire

J Demographic information
= Age-range, role, length of service,
previous training received

How well do you feel you can ...

A
Notat little Quite Very
all bit alot much

1.) ... understand the feelings of a person with dementia?

O O O O

2.) ... understand the way a person with dementia interacts

with the people and things around them?

O O O O

3.) ... engage a person with dementia in a conversation?

O © 0O O

A
How well do you feel you can ... Not at little Quite Very
all bit alot much

1.) ... support a person with dementia to make choices O O O O

at mealtimes
2.) ... enable a person with dementia to be as

independent as possible at mealtimes O O O O
3.) ... help a person with dementia to enjoy the social

aspects of mealtimes O O O O
4.) ... use a range of strategies to help a person with

dementia eat and drink safely O O O O
5.) ... respond when a person with dementia is eating or O O O O

drinking less than usual




After the training | =

(] Repeat the questionnaires

1 Focus groups
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] Reflexive diary

(] Data on recruitment and
attendance
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Useful information
for wider roll-out



But how can we get the
message out more quickly?

_JRecommendation
Discussion

JQuote
JFunding application

ROOTS AND WINGS




CHO \CE

Mealtimes are important occasions for health, and for quality of life. Some people with dementia find mealtimes difficult, so they might need Title - CHOICE
more care and support with eating and drinking. Here are five key ingredi- % ; ¢ o A
- Person holding a spoon, with 2 plate of food in front of them, maybe some ents to make mealtimes a positive experience for everyone. Voice over: Choice at mealtimes is really important.

porridge with berries or muesli? But can be anything.
- Ahand comes into frame from the opposite side of the table, and is gently
placed on top of the persons hand, showing support and comfert.
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By taking inspiration from recipe books and
colourful illustrations, we can work towards
developing a friendly and engaging visual style.
Textures can help create more dynamic and
interesting visuals, which can be brought to life
through simple snimation.

If we get to know the person, read their care plan, and speak to friends and Choice means being able to choose from a range of different food and dri
family, we can understand their preferences better, and notice if those pref- options.
erences change.

- Several people having tea at a table, with a notepad (possibly the care - We see foodcards with differant meal options.
plan?) laid out on the table as well, representing speaking to family and
friends.
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A recipe for

POSITIVE
MEALTIMES

Animation Development

Mal{mg a Difference
Tﬁrough Dementia Research
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https://vimeo.com/1009856313
https://vimeo.com/969777620

Choice
lno\efendcncc

Social Interaction
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Nutrition and \m\drod"ion
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* Understand each person as an

individaal

* Work as a team

This poster sammarises independent work produced by James Faraday,
who receives support from the National Institute for Health and Care
Research (NIBR) Applied Research Collaboration (ARC) North fast
and North Cambria, Alzheimer’s Society and NIBRR Three Schools
Dementia Programme, and is funded through a Post-Doctoral
Fellowship. The views expressed are those of the author(s) and not
necessarily those of the funders, NHS or Deparfment of Health and
social Care.

Watch the “Positive Mealtimes” animation here:




Making a Difference
Through Dementia Research

Achieve better outcomes

Research helps us look at the service we provide,
and achieve better outcomes.

Join forces and come up with answers
Research allows us to hear different points of view,

and join forces to come up with answers and
solutions.

Improve quality of life

Research means we can understand people’s
needs, and improve their quality of life.

Develop skills and experience
new opportunities

Research develops our skills, and introduces
us to new opportunities.

Watch the “Making a difference
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JOURNAL ARTICLE

1982 A new way of involving experts by
experience in social care research
J Faraday, B Brown, N Brown, D Rowland, F Shenton, A Hand

Age and Ageing, Volume 53, Issue Supplement_1, January 2024, afad246.101,

https://doi.org/10.1093/ageing/afad246.101
AAI(>24 Published: 22 January 2024

POSTER PRESENTER

e, e . . .
James Faraday British Geriatrics Society
.
presented "Improving mealtimes for people with dementia: Feasibility study" A u t u I I I n M e et I n g
at the Alzheimer's Association International Conference® (AAIC®).
S A
Wiesje van der Flier, PhD Sebastian Palmqvist, MD, PhD
Chair, AAIC Scientific Program Co-Chair, AAIC Scientific Program
Committee Committee

Pennsylvania Convention Center
Philadelphia, Pennsylvania, United States
and/or virtually

Alzheimer’s Association
International Conference

Alzheimer Europe Conference



Thanks
for

listening

James Faraday receives support from the
National Institute for Health and Care Research
(NIHR) Applied Research Collaboration (ARC)
North East and North Cumbria, Alzheimer’s
Society and NIHR Three Schools’ Dementia
Programme, and is funded through a Post-
Doctoral Fellowship. The views expressed are
those of the authors and not necessarily those of
the funders, NHS or Department of Health and
Social Care.

james.faraday@nhs.net
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Consolidating Learning:

Reflection on the session & considering application to
practice & what this means 'your people’

Thinkaboutthis sessionin relation to your ownrole
How much of this was revision?

What haveyou learned today ?

How will this help you in yourrole ?

Thinkaboutyour EnCOP self—-assessment; consider which
performance indicators this session may relate to and
how this can be used as part of your own development/
competency achievement.

&

EnCOP

Enhanced Care for Older People

Reminder of linked EnCOP domains




EnRCOP

Enhanced Care for Older People

Session Title

Presenter(s)

March Annual Break

April 11th World Parkinson’s Day — Parkinson’s Disease Dr James Fisher, Northumbria
Healthcare Foundation Trust

May 15t My Journey to Delirium Research Dr. Ahmad Khundakar, Teesside
University




@

E n C O P Feedback about today’s session and any future sessions you may like to see
Enhanced Care for Older People included in our webinar series....

All feedback welcomed:; You may want to consider the following —

Was it easy to book onto the session?
Did you find the session went well in this online format ?
Was the content of the session relevant to your area of practice / job role?
Did you enjoy the session?

Thinking about future webinar’s, which topics linked to older person’s care would
you be most interested in? Please put any suggestions in the chat.

Please comment in the chat today or feel free to email us: ghnt.encop@nhs.net



mailto:ghnt.encop@nhs.net

More information can be

found within the Frailty icare .
website ® frallty

www.frailtyicare.org

Our EnCOP pages are located
in the workforce section

EnCOP Library of Learning &
Development Resources can
be found at:

EnCOP Assessment Toolkit
Domains « I-Care
(frailtyicare.org.uk)



http://www.frailtyicare.org/
http://www.frailtyicare.org/
http://www.frailtyicare.org/
http://www.frailtyicare.org/
https://frailtyicare.org.uk/making-it-happen/workforce/enhanced-care-of-older-people-with-complex-needs-encop-competency-framework/encop-learning-resources/learning-resources/
https://frailtyicare.org.uk/making-it-happen/workforce/enhanced-care-of-older-people-with-complex-needs-encop-competency-framework/encop-learning-resources/learning-resources/
https://frailtyicare.org.uk/making-it-happen/workforce/enhanced-care-of-older-people-with-complex-needs-encop-competency-framework/encop-learning-resources/learning-resources/
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