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•  Please ensure microphones are muted and during presentation cameras are turned off. 

• The event will be recorded and shared. 

• The webinar recording and presentation will be circulated and uploaded on to the website 
following the event.

• If you have any questions during the session then please use the chat facility.  We will attempt to 
address questions, if we can’t then we will follow up after the event. 

• Please also use the chat facility to inform us of any technical issues as this will be monitored 
closely throughout by one of the EnCOP team.

• Occasionally you may have difficulty seeing or hearing video clips that are played, this will usually 
be due to your own device or software settings and not something we can influence during the 
webinar session. Please be assured all content will be shared following the event so you will have 
an opportunity to view afterwards.  

• If you need to take a break at any time throughout the session please feel free to do so.

Housekeeping



Session Aim & Linked Competencies 

Aim: To increase awareness of how person-centred therapeutic interventions are effective with older people living 
with dementia

Linked EnCOP Domains: 

Domain A: Values, Attitudes and Ethical Practice

Domain B:  Evidence Based Care : Supporting learning, leadership and improving care for older people

Domain C1: Partnership working and communication with older people, families and others 

Domain D3 : Ageing Well :  Promoting & Supporting Independence, Autonomy & Community Connectivity for Older 

People

Domain D5: Ageing Well: Promoting and supporting holistic psychological health and wellbeing with older people



Wholetruth, untruths and lies.
Dr Jane Murray
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Do you tell lies at home?
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Do you tell lies at work?

17.09.2024 jane.murray@northumbria.ac.uk  Instagram 
@drjane_M X @Dr_JaneM 



YES!
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Personhood

“It is a standing or status that is bestowed on 
one human being, by others, in the context 

of relationship and social being”

                                              (Kitwood, 1997)
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Personhood underpins 

relationship-centred 

care
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The Bookcase
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Whose truth?
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What is a lie?

17.09.2024 jane.murray@northumbria.ac.uk  Instagram 
@drjane_M X @Dr_JaneM 



The Taxonomy
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Reflection is key
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The Lie Arm 
(Affective Reflective Model)
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Key messages

▪ Be genuine

▪ Validate the recipient’s emotions

▪ Do it for the right reasons
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Opinion

▪ Lie telling is an effective intervention

▪ Lie telling can support personhood

▪ My truth is no more important than the 

truth of the person with dementia
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Thank you

Any questions?
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Thanks



Ideas for Learning 
Consolidation & Competency 
Conclusion  

Consolidating Learning:

Reflection on the session & considering application to 
practice & what this means ’your people’ 

• Think about this session in relation to your own role

• How much of this was revision?

• What have you learned today ?

• How will this help you in your role ?

• Think about your EnCOP self–assessment; consider which 
performance indicators this session may relate to and 
how this can be used as part of your own development / 
competency achievement. 

A: Values, Attitudes and Ethical Practice

B:  Evidence Based Care : Supporting learning, leadership and improving care for 

older people

C1: Partnership working and communication with older people, families and 

others

Domain D3 : Ageing Well :  Promoting & Supporting Independence, Autonomy & 

Community Connectivity for Older People

D5: Ageing Well: Promoting and supporting psychological health and wellbeing 

with older people



How research can make a difference

Better mealtimes for 

people living with dementia

❑ Networking lunch

❑ Top tips and support for how to get involved in research

❑ Showcasing fantastic care homes research in our region

❑ Latest evidence on good practice at mealtimes

Monday 18th November 1:00-3:30, The Durham Centre, DH1 1TN

Making a difference through research

Click or scan 

to book your 

free place

This event presents independent work funded by the National Institute for Health and Care Research (NIHR) Three Schools’ Dementia Programme. James Faraday receives support from the NIHR 

Applied Research Collaboration (ARC) North East and North Cumbria, Alzheimer’s Society and NIHR Three Schools’ Dementia Programme, and is funded through a Post-Doctoral Fellowship. The 

views expressed are those of the author(s) and not necessarily those of the funders, NHS or Department of Health and Social Care. 

Any questions james.faraday@nhs.net

https://forms.office.com/e/PC77C7YHxU
mailto:james.faraday@nhs.net
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Enhanced Care for Older People 
Learning Session Number 31

Effective Assessment and Management of Pain with Older People

Faye Travis, Adult Pain Specialist Nurse and team
South Tyneside + Sunderland NHS FT 

 

 

Tuesday 22nd October 2024 1.30pm – 3pm



Feedback about today’s session and any future sessions you may like to see 
included in our webinar series….

All feedback welcomed; You may want to consider the following  – 

Was it easy to book onto the session?  
Did you find the session went well in this online format ? 
Was the content of the session relevant to your area of practice / job role? 
Did you enjoy the session? 

Thinking about future webinar’s, which topics linked to older person’s care would you be most interested in?  
Please put any suggestions in the chat. 

Please comment in the chat today or feel free to email us: ghnt.encop@nhs.net

mailto:ghnt.encop@nhs.net


More information can be found within 
the Frailty icare website 

www.frailtyicare.org

Our EnCOP pages are located in the 
workforce section

EnCOP Library of Learning & 
Development Resources can be found 

at:
http://frailtyicare.org.uk/making-it-

happen/workforce/enhanced-care-of-
older-people-with-complex-needs-

encop-competency-framework/encop-
learning-resources/learning-resources/
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