ics Community Digital Plan (part of Ageing Well
el draft Action Plan ‘23-24)

North East & North Cumbria

(o] T4\ BEE Improve the use and quality of data within the Community Service Data Set (CSDS)

oG- Increase the number of community providers utilising the Great North Care Record (GNCR) /
Shared Care Record

ol T4\l Increase learning and sharing of digitally enabled community care and support across the ICB

Goals - description

Increase data quality of the 2-hour UCR standard to support achievement of projected UCR activity.
This will ensure that local activity is reflected in the National Dashboard

Data source(s): National UCR Monitoring Dashboard and local activity totals reported by providers

Increase the number of community providers onboarded onto the Community Services Data Set
(CSDS)

Data source: Local CSDS Onboarding Summary Report

Increase the number of community providers onboarded onto the Regional Health Information
Exchange (HIE)/GNCR which provides health and social care professionals across NENC secure access
to view an individual’s extended health and social care information

Data source: GNCR team

Establish a working group for CHS Digital to share knowledge and best practice, and to drive
transformation opportunities

Data source: Community Digital Terms of Reference
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