Learning and Development opportunity / Weblink

Brief Description

Type / Mode

Aimed at

REPORTS/GUIDANCE/ DOCUMENTS
Domain A Values, Attitudes and Ethical Practice

Inequalities insight report.pdf (ageing-better.org.uk)

Centre for Ageing Better: Health Inequalities report.
This review looks at the evidence on the nature of
inequalities in later life in England. This review
illustrates stark contrasts in people’s experiences of
later life in terms of health, financial security, and
social connections.

Report

Health & Social
Care Staff

https://www.ageuk.org.uk/our-
impact/programmes/safe-to-be-me/

The Safe to be me resource guide offers practical
advice on providing the kind of service in which older
lesbian, gay, bisexual or transgender (LGBT) people
can feel safe to be themselves.

This resource is written for anyone working or
volunteering in health, social care or the voluntary
sector who would like to support older people who
are LGBT. It will also be helpful for training providers
to ensure courses integrate discussions and scenarios
relating to the needs of people who are LGBT.

Guidance

ALL

https://www.bgs.org.uk/resources/end-of-life-care-in-

frailty-law-and-ethics

This resource covers the legal and ethical
implications of end-of-life care in older people

Clinical Guideline

H&S care staff

https://www.collectivevoice.org.uk/news/reducing-
health-inequalities-for-people-living-with-frailty/

Reducing Health Inequalities for People Living with
Frailty: Populations experiencing inequalities are
more likely to experience premature frailty and
those with the greatest need often also have the
greatest difficulty in accessing and receiving
appropriate care and support.

In order to redress this, a new resource from
members of the VCSE Health and Wellbeing Alliance
sets out practical recommendations and examples of

Guidance

Health and Social
Care Staff



https://ageing-better.org.uk/sites/default/files/2017-12/Inequalities%20insight%20report.pdf
https://www.ageuk.org.uk/our-impact/programmes/safe-to-be-me/
https://www.ageuk.org.uk/our-impact/programmes/safe-to-be-me/
https://www.bgs.org.uk/resources/end-of-life-care-in-frailty-law-and-ethics
https://www.bgs.org.uk/resources/end-of-life-care-in-frailty-law-and-ethics
https://www.collectivevoice.org.uk/news/reducing-health-inequalities-for-people-living-with-frailty/
https://www.collectivevoice.org.uk/news/reducing-health-inequalities-for-people-living-with-frailty/
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how commissioners, service providers and health,
care and support staff can successfully overcome
barriers to healthcare for people at greater risk of
frailty as a result of health inequalities.

Care Act factsheets - GOV.UK (www.gov.uk)

Department of Health & Social Care factsheets
explaining local authority responsibilities, as outlined
in the Care Act (2014)

Guidance

Health & Social
Care Staff

confidentiality---guidance-for-registrants.pdf (hcpc-

uk.org)

Health Care Professions Council: This document
provides guidance on some of the issues relating to
how health and care professionals handle
information about service users. It has been written
by the Health Professions Council, but it is also be
helpful to employers and other people who want to
know professionals should approach issues of
confidentiality

Guidance

HCP

https://www.nationalvoices.org.uk/publications/our-
publications/im-still-me

This is a report of National Voices' narratives

on person-centred coordinated care. This narrative
describes the way older people want high quality
coordinated care to support them, from their
perspective

Guidance

ALL

Overview | Decision making and mental capacity |
Quality standards | NICE

NICE guidance: This quality standard covers decision
making in people aged 16 and over, using health and
social care services who may lack capacity to make
their own decisions (now or in the future). It aims to
support implementation of the aims and principles of
the Mental Capacity Act 2005 and relevant Codes of
Practice

Guidance

Health and Social
Care Staff

https://www.who.int/initiatives/decade-of-healthy-
ageing

WHO guidance: decade of healthy ageing. The
United Nations Decade of Healthy Ageing (2021-
2030) is a global collaboration, aligned with the last
ten years of the Sustainable Development

Guidance

ALL



https://www.gov.uk/government/publications/care-act-2014-part-1-factsheets/care-act-factsheets
https://www.hcpc-uk.org/globalassets/resources/guidance/confidentiality---guidance-for-registrants.pdf?v=637106442550000000
https://www.hcpc-uk.org/globalassets/resources/guidance/confidentiality---guidance-for-registrants.pdf?v=637106442550000000
https://www.nationalvoices.org.uk/publications/our-publications/im-still-me
https://www.nationalvoices.org.uk/publications/our-publications/im-still-me
https://www.nice.org.uk/guidance/qs194
https://www.nice.org.uk/guidance/qs194
https://www.who.int/initiatives/decade-of-healthy-ageing
https://www.who.int/initiatives/decade-of-healthy-ageing
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Goals, that brings together governments, civil
society, international agencies, professionals,
academia, the media, and the private sector to
improve the lives of older people, their families, and
the communities in which they live

ONLINE LEARNING & DEVELOPMENT RESOURCES

https://portal.e-Ifh.org.uk/Component/Details/512444 | Assessing mental capacity in older people E-Learning ALL
Health Literacy - elearning for healthcare (e-Ifh.org.uk) Promoting health literacy is everyone’s e-learning Health & Social
responsibility. The programme introduces health Care Staff

literacy, why it is important and the core techniques
that can be used to improve health literacy in order
to improve how they communicate and check
understanding with others.

Jackie's Story (jackiesstory.co.uk) Jackie’s story: Online resource that is all about On line resource ALL
people, those who receive advice and support, and
those who give it. Jackie’s Story takes the user on an
‘ageing well’ journey through the true-life course of a
person called Jackie.

Jackie’s story can be used as a resource by frontline
professionals and managers to demonstrate how
best to deliver and plan services to prevent frailty
and support older people, families and carers living
with frailty

https://myhomelife.org.uk My Home Life is an organisation that offers advice, On-line resource Care Home Staff
research and training to support care delivery within
the care home sector. This web page contains
information of their services, as well as lots of
practical resources that can support care delivery



https://portal.e-lfh.org.uk/Component/Details/512444
https://www.e-lfh.org.uk/programmes/healthliteracy/
https://jackiesstory.co.uk/
https://myhomelife.org.uk/
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Abuse and neglect of vulnerable adults (safeguarding) -
NHS (www.nhs.uk)

This NHS guidance provides information on the
common types of abuse older adults may experience,
how to spot signs of abuse and what to do if you
suspect an older person is experiencing abuse

On-line resource

ALL

https://www.personalisedcareinstitute.org.uk/your-
learning-options/

The Personalised care institute offers a range of
training on subjects relating to personalised care,
including care and support planning and shared
decision making.

e-learning

Health & Social
Care Staff

Care Act: Video introduction (scie.org.uk)

The Care Act (2014) sets out in one place, local
authorities’ duties in relation to assessing people’s
needs and their eligibility for publicly funded care
and support. This information video gives an
overview of what the local authorities
responsibilities are and how the Care Act can be used
to support individuals to access the support they
need

On-line resource

Health & Social
Care Staff

Dignity in care | SCIE

Social Care Institute for Excellence: Dignity in care
means providing care that supports the self-respect
of the person, recognising their capacities and
ambitions, and does nothing to undermine it. This
on-line resource has lots of tips and useful resources
including videos to ensure that we always respect
and preserve dignity for those who we support and
care for

On-line resource

Health & Social
Care Staff &
Managers

Video: Liberty Protection Safeguards - Looking forwards

- for social care | SCIE

The Liberty Protection Safeguards (LPS) are due to
come into force in 2022 to replace deprivation of
liberty (DOL’s). The Social Care Institute has
produced a short video to encourage staff to
consider how LPS will seek to promote practice
which aligns with human rights and the core
principles and duties of care

On-line resource

ALL



https://www.nhs.uk/conditions/social-care-and-support-guide/help-from-social-services-and-charities/abuse-and-neglect-vulnerable-adults/
https://www.nhs.uk/conditions/social-care-and-support-guide/help-from-social-services-and-charities/abuse-and-neglect-vulnerable-adults/
https://www.personalisedcareinstitute.org.uk/your-learning-options/
https://www.personalisedcareinstitute.org.uk/your-learning-options/
https://www.scie.org.uk/care-act-2014/video.asp
https://www.scie.org.uk/dignity/care
https://www.scie.org.uk/mca/lps/videos/looking-forwards?utm_campaign=12753162_LPS%20video%20mailing%20October%202021&utm_medium=email&utm_source=SOCIAL%20CARE%20INSTITUTE%20FOR%20EXCELLENCE%20&utm_sfid=0036f00003SVH8cAAH&utm_role=Educator%2F%20Trainer&dm_i=4O5,7LCEI,6MY2DN,UWYS2,1
https://www.scie.org.uk/mca/lps/videos/looking-forwards?utm_campaign=12753162_LPS%20video%20mailing%20October%202021&utm_medium=email&utm_source=SOCIAL%20CARE%20INSTITUTE%20FOR%20EXCELLENCE%20&utm_sfid=0036f00003SVH8cAAH&utm_role=Educator%2F%20Trainer&dm_i=4O5,7LCEI,6MY2DN,UWYS2,1
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Mental Capacity Act (MCA) and DolS | SCIE The Social Care Institute for Excellence has a raft of On-line resource Health & Social
useful information on this website relating to Care Staff
applying the Mental Capacity Act and supporting
individuals with best interest decision making

Whistleblowing: improving organisational practice | SCIE | This short video offers an overview on On-line resource
whistleblowing to encourage staff to raise concerns
at work in order to improve the quality-of-care
delivery

RESEARCH ARTICLES



https://www.scie.org.uk/mca
https://www.scie.org.uk/contact/concerns/whistleblowingvideo

