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Digital Community Health Services in North East and North Cumbria 

The focus of this work is to support Community Health Services in achieving the national Ageing Well and 
Digital priorities as outlined below. The work will be aligned to existing programmes already progressing across 
our ICS and within local places in line with the recently published NENC ICS digital strategy and emerging 
ICP/place-based strategies. The work will culminate in the development of an Ageing Well-focused community 
digital health strategy and implementation plan to support local-place based delivery. 

 

National Priorities for Digital Community Health Services: 

 

 

National Priorities for Ageing Well: 

 

 

Request for information and collaboration: 

If you would like to be informed of progress in these areas or to collaborate, please contact: 
paul.danvers1@nhs.net (Senior Project Manager, NECS) or danielcowie@nhs.net (SRO & NENC 
ICS Ageing Well Clinical Lead) 
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Emerging Strategic Planning: 

The following diagram illustrates the emerging thinking on how the Ageing Well work fits in to the 
three key developing strategic themes of 'Finding People', 'Supporting People' and 'Measuring 
What Matters': 

 

Priority Workstreams and Projects: 

Finding People  Supporting People  Measuring What Matters 

Anticipatory Care – 
commencing baselining and 

exploration of the 
development of an ICS-wide 

enabling approach 

 Digitised Personal Care and 
Support Plans – exploration 
of what can be developed to 

codify and to enhance 
interoperability in the use of 

data that can be used to 
support people in their 

personalised Ageing Well 
journey 

 Building on the 
frailtyicare.org.uk and national 

measurement processes to 
understand better quality 

conversations and associated 
impact across wellbeing, 

experience, and service use 

Population Health 
Management and Business 
Intelligence – exploration of 
an enabling tool to identify 

population cohorts 

  Supporting the ICS Urgent 
Community Response work in 
line with providers, including 
reporting to the Community 

Services Data Set 

 

Updates: 

As well as the contacts provided above, updated information on the strategy work and related digital 
projects will be made available at: 

http://frailtyicare.org.uk/making-it-happen/information-sharing/community-health-digital/  

http://frailtyicare.org.uk/making-it-happen/information-sharing/community-health-digital/

