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NHS England Chief Executive praises regional approach to supporting older 

people 

 

The region’s innovative approach to addressing the challenges posed by an ageing 

population was heralded as a driving forcing for change at an event this week. 

 

‘I-Care about Frailty: A Regional Approach’ attracted key national health figures to the 

region including Simon Stevens, NHS England’s Chief Executive, and Dr Dawn Moody, also 

from NHS England, alongside a host of regional health trailblazers. 

The event, held at Newcastle Racecourse, centred on the importance of regional health 

communities working together to develop a holistic approach to preventing frailty and 

supporting those living with frailty. 

The population of people aged 65 years and over in the North East, North Cumbria, 

Richmondshire, Hambleton and Whitby is currently 616,445i, of these there are 34,905ii 

people living with moderate and severe frailty. Over the next 20 years, these figures are 

expected to rise. 

Health professionals across the North East, North Cumbria, Richmondshire, Hambleton and 

Whitby are working to address this upward trend by developing the Frailty I-Care toolkit, an 

initiative led by the Care Closer to Home programme and the Academic Health Science 

Network for the North East and North Cumbria. 

The online toolkit, which is being continually updated, incorporates evidence-based 

approaches to care across the frailty journey, key resources and local examples of good 

practice. 

Almost 200 people from across the healthcare community, including commissioning and 

provider organisations, health and care professionals, the voluntary sector and academics, 

attended the I-Care about Frailty event to explore the toolkit, learn how they can contribute 

to it and plan how to apply it in their own practice and local area to support the people they 

serve. 

 



 
 

NHS England’s Simon Stevens spoke at the event and answered questions from the 

audience. 

Speaking after the event, he said: “There is a rich history of innovation in this region and it’s 

great to see the practical and innovative approach being taken here to address the 

opportunities and challenges that come with an ageing population.” 

Lesley Bainbridge, Clinical Lead for the Care Closer to Home, is part of the dedicated team 

that has been driving the development of the Frailty I-Care toolkit. 

She said: “Defining frailty can be a difficult thing, many assume that ageing and frailty go 

hand-in-hand, but that doesn’t have to be the case. Frailty can present itself in many 

different people, who access different health services for different reasons.  

“We want all workstreams to understand what we are trying to achieve with frailty. This is 
why the toolkit was created, to allow health professionals across all levels and all service 
areas to have access to key information on the frailty care pathway so they can put it to use 
in their day-to-day working practice. 

“The ultimate aim is to create better lives for people living with frailty and those supporting 
those with frailty. To achieve this, we need to speak the same language as the people who 
are receiving the services, we have to understand them and their needs, so we can develop 
a system that works for them. To do this, we all need to be working together to share ideas 
and best practice.” 

Dr Dawn Moody, Associate National Clinical Director for Older People and Integrated 
Person-Centred Care at NHS England, travelled to the region to paint a picture of the 
national approach to frailty and also launched the Frailty Capability Toolkit, a national 
workforce development tool. 

She said: “Given the ageing population, it’s vitally important that we identify how we can 
best meet the needs of those living with frailty to ensure we’re providing the right care, at 
the right time. 

“A person living with frailty crosses all health service areas – acute, primary, mental health, 
social care. If we can engage with health professionals across all these areas, draw on their 
expertise and share experiences, we will be in a much better position to identify those most 
in need and to deliver the best care possible.” 

Other key themes discussed at the event included data sharing, digital technology and 

workforce development. 

For more information about the Frailty I-Care toolkit, visit: http://frailtyicare.org.uk/ 
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http://frailtyicare.org.uk/


 
 
Notes to Editors: 

 

The Academic Health Science Network for North East and North Cumbria (AHSN NENC) is committed to 

improving both the health and economic prosperity of the region though innovation and through 

dissemination of best practice. 

 

Key aims for the Network over the next five years will be to improve patient care and population health 

outcomes and to create wealth and stimulate engagement with industry to promote economic growth. 

For further information, please contact: 

 

The AHSN NENC has already embarked on a number of programmes of work: 

• Almost £1m invested in partnerships with local SMEs to drive growth 

• Secured an additional £900k ERDF funding to provide support to SMEs  

• Significant investment in University and Trust Technology transfer programmes and an NHS 

Innovation Scout Scheme  

• Provision of £2m funding for projects designed to disseminate best practice and make a demonstrable 

impact on health outcomes 

• Secured significant matched funding for investments from partner organisations such as Health 

Education North East, the NIHR Clinical Research Network, the Strategic Clinical Networks and the 

Local Area Teams 

 

 
For further information, please contact: 
Ruth Lawson, PR Consultant, on ruth@hancommunications.com or call 07952 980 545. 
 
Kirstie Taylor, AHSN NENC, Room 2.13, Biomedical Research Building, The Campus for Ageing and Vitality, 
Nuns' Moor Road, Newcastle upon Tyne, NE4 5PL, Tel: +44 (0) 191 208 1329, E-mail:  Kirstie.taylor@ahsn-
nenc.org.uk, web: www.ahsn-nenc.org.uk 
 

i ONS mid-2016 Population Estimates for Clinical Commissioning Groups in England by Single Year of Age, 
Persons - National Statistics 
ii GMS PMS Core Contract Data Collection - Q4 2017/18 
 

                                                           

mailto:ruth@hancommunications.com
mailto:Kirstie.taylor@ahsn-nenc.org.uk
mailto:Kirstie.taylor@ahsn-nenc.org.uk
http://www.ahsn-nenc.org.uk/

