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Background

• It has been documented that older people don’t like being 
referred to as frail or as living with frailty

• However there is emerging evidence that these views change as 
understanding grows

• NG CCG tested this theory by holding engagement sessions with a 
small group of older people

• This fascinating snap shot of the engagement work provides 
insight into what some of our local older people feel about frailty



Purpose of the Session

• Audience to consider and provide 
views on frailty

• We will share an informative 
presentation on ageing

• Test your views following the 
presentation   

































Consultation Findings:  

do you think the term frailty is…

• Pre session 60% viewed the term as negative
• Post session 23.8% viewed the term negative
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Consultation Findings:
What words do you think of when you hear the word frail

• Although the word bombs reflect some of the same words, new 
ones are seen highlighting greater understanding 
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Consultation Findings:
What makes a person frail

• Although the word bombs reflect some of the same words, new 
ones are seen highlighting greater understanding 

Pre 
session

Post 
session



Consultation Findings:
how would you feel if you were referred to as frail

• Pre session 84.6% said they would feel ‘sad’ and ‘upset’
• Post session 50% said they would feel ‘sad’ and ‘upset’



Summary

• It’s important to understand frailty 
which challenges our feelings and 
perceptions 

• We would like this to be part of a 
wider research study to increase 
participation

• Thank you for participating in our 
workshop today
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