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Housekeeping

Please ensure microphones are muted and during presentation
cameras are turned off.

If you have any questions throughout the session then please use the
chat facility. We will attempt to address questions, if we can’t then we
will follow up after the event.

The event will be recorded and shared.

The webinar recording and presentation will be circulated and
uploaded on to the website following the event.

If you need to take a break at any time throughout the session please
feel free to do so.
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Session Aim & Linked Competencies

Aim:
To develop an understanding and appreciation of the importance of person centred care for
people living with dementia and their carers.

Linked EnCOP Domains:
A. Values, Attitudes and Ethics
C2: Improving care
D1: Communication with older people, families and friends
D2: Care process
D2.2: Assessing, planning, implementing and evaluating care

D2.3: Promoting and supporting holistic health and wellbeing

D2.4: Promoting and supporting independence and autonomy

D3: Management of dementia

D5: End of life care
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Barbara Dow
Dr. Jane Murray

The Importance of Person Centred Care for
people living with dementia and their carers
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‘Good Night Whoever You Are’
Mrs Barbara Dow
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This is me’

This leaflet will help you support me
in an unfamiliar place.

My full name is

Please attach a favourite photo
of yourself here.

You can also attach a recent photo
of yourself on the next page.

In partnership with

@\zheim :
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e Communication, Compassion, Kindness, Dignity

 Know the person who has dementia, their life story, their likes
dislikes and how these can change over time

 [tisimportant to consider if the person has any other illnesses for
Al this was prostrate cancer

* Never argue with a person with dementia

* You need to have patience and remember that everything you say
its like the first time the person has heard it

Barbara’s Key Don’t tell the person things too early as they forget.
* Importance of correct diagnosis and support at time of diagnosis

Messages * Keep activities going for as long as possible and stay connected to
others

 Importance of having a care manager who can be a point of contact
for advice and signposting for additional support

* Please remember the carer, and that they are experts with their
loved ones and for them to be involved in the care of their loved
one if they want to
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Barbara’s Key
Messages

Carers work 24 hours day 365 days a year and have
their own needs, they may not have anyone to support
them, please make sure you ask how they are

Carers need some time away from caring and need an
interest outside their caring role and meet other
people for Barbara this was bowling and painting

Support from people, like a dementia support worker

Really listening to people with dementia and their
carers to learn what matters to them and to help this
when caring for them

Please be vigilant and observant for changes in
behaviours which could be an indication that there is a
medical problem

Please be observant and pick up cues and non verbal
signs that may indicate that the person with dementia
IS in pain
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e All the training and competence in the world
means nothing if care is not given with the
right set of attitudes and behaviours, care,

, compassion, dignity and kindness means
Barbara’s Key everything

Messages
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The importance of getting right first time every time:

 Long after a patient or carer leaves, the kindnesses shown will be
remembered with gratitude, but lack of courtesy, lack of information
) and inadequate procedures will leave scars that will never heal.
Barbara’s Key R

Messages
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Enhancing Care for Older People

Person Centred Care for People with
Dementia

Dr Jane Murray

jane.murray@northumbria.ac.uk " Northumbria

2% University
W NEWCASTLE
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Kitwood’s definition of personhood:

“It is a standing or status that is
bestowed on one human being,
by others, in the context of
relationship and social being”

(Kitwood, 1997)

i Northumbria
¢y University
NEWCASTLE
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Person centred care;

“Person Centred care is care which has
the core goal of maintaining the
personhood of people with
dementia”

(Kelly, 2010)

"M Northumbria
.--II‘L.':‘I:IL'E Url Ive rSItY
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Person centred care

“Person-centred services also
promote independence, offering
flexibility and reliability to service

users”

(Innes, Macpherson and McCabe 2006)

¥l Northumbria
NEWCASTLE
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Person Centred Care

* Choice and control * |nformation

e Setting goals e A positive approach

* The importance of e Learning
relationships *  Flexibility

* Listening

Joseph Rowntree Foundation 2008

i Northumbria
=% University
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Barriers to Person Centred Care

* People thinking they .

know what patients .
want .
* |nflexibility
 Lack of information .
 Limited resources .
e Staff time

e Staff approach
* Poor communication

Joseph Rowntree Foundation 2008

Culture and language
Institutionalisation

Previous negative
service user experience

Not involving family

Lack of individualised
care

¥l Northumbria
Py Un ive rsity
~ NEWCASTLE
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How do we do 1t?

This Is me
Care passports
Forget Me Knot




The Bookcase

] Northumbria
€y University
W NEWCASTLE
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https://www.facebook.com/watch/?v=2614139388847216




V.I.P.S.

e V — Avalue base that asserts the absolute value of
all human lives regardless of age or cognitive ability

|- An individualised approach, recognising
unigueness

e P —-Understanding the world from the perspective
of the service user

 S—Providing a social environment that supports
psychological needs.

i Northumbria
=% University
NEWCASTLE
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Relationship centred care

Northumbria
€y University
v NEWCASTLE
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Kitwood’s definition of personhood:

“It is a standing or status that is
bestowed on one human being,
by others, in the context of
relationship and social being”

(Kitwood, 1997)

i Northumbria
¢y University
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Thank You
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Ideas for Learning Consolidation & Competency Conclusion

Consolidating Learning:

Reflection on the session & considering application to practice &
what this means ‘your people’

Think about this session in relation to your own role
How much of this was revision?

What have you learned today ?

How will this help you in your role ?

Think about your EnCOP self—assessment; consider which
performance indicators this session may relate to and how
this can be used as part of your own development /
competency achievement.
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Competency Domains:

A. Values, Attitudes and Ethics

C2: Improving care

D1: Communication with older people, families and

friends

D2: Care process

D2.2: Assessing, planning, implementing and
evaluating care

D2.3: Promoting and supporting holistic health and
wellbeing

D2.4: Promoting and supporting independence and

autonomy

D3: Management of dementia



Home Apaut Us Fraitty 1308 Mzkmg\tﬂappen cantact US

gnnanced care of Older people {EnCOP) competency waiing t HaPPE"

Framewmk Community of
Praciice

o The EnCOP webpsd® s curranty under deue\npmam L

\"C"(\\'" Wi g oUl
inregrated Care
Healtht and gocial £20E statf from @ wide BNIE ot piofzs;\ons and mgan\salm parinersnifs
iwotved inthe caTe ot older peap\e with com™ oy needs- i orde’ 1o &N’ eam\zss
quality carefor this pcpum\an, 1t is essen’ mriat that the whote wo worktaree s h\gn\l,
:.ompetem and appr\upv'\atzly sxitted Cawed joprment

pasearch 37 ik

workdore®

f:\ne wa-.‘ of Haing TS 15 tnrough the ! seofd CD\'\'\FE(‘!‘:")’ fr i and the NENC
ratwork wias @ gupcessd \:s i o the 1 (o8 wark! or:e Transfarmal on a'.-a

hge
qustal f.aa ity BoRS 1o progress i workf:-n:e nitiative relating 12 e Use otassch

» gananced Care

t'anrrz.v( speciic 1o e pets of 218! peapie- of Oler peol®
lEnCOP!

puiiding an prev WIDHS work ted py Mo st e iy A0S atriars In tne regan ower Compe'(ency

wcn'\()ezﬂ e Ema'\_ea care ot el pecpiz Ericf rv‘o"tﬂ'\"y Fran Tk W3S Framgwom

devaloped gpecific 12 the needs of the Do pr.-pv.a‘lca e \"crrpﬂnn cy Fram® WS

mm\cﬂs a sta anderdises and ot regrates appraet ach 1O warkforc® geve! prnent i across ne 3 Meettne

e are sys\en‘\ foom TrEase providing egsantiat care 10 0 30EC kst anr; agvancet |euel people

.uraﬂ{n

3 RescurCes
Furding recelved atiows for p'wnan: tion of 12 Yra'\’\ew ork ACTO5S rrany disciptines and 1o i raduce

groansal ns WHike 5B fure reszarch (.\nc ag will 522 2 roou 4a\ua4on of s EnCOR

¥ Hey EnCOP
pocuments

3 EnCOF seit
Assessnent
and
peflectian
TemplatEs

» EnCOF
{garning
PesoUrtEs

< Prev\uus?age

3 £aCOP
tews 308
L\p:on’\\r\g
pveris

5 Talkra st

Digitat

MpasUres

hcaﬂam\r
Soe ncPH Mor\a

L E

More |
nfo -
rmation can be found
within

th .
e Frailty icare website

wW .
ww.frailtyicare.org

Our EnC
OP pages are located in th
e

w
orkforce section

involve
consi
nsiderassessres
pond evaluate


http://www.frailtyicare.org/
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Feedback about today’s session and any future sessions you may like to see included
in our webinar series....

All feedback welcomed; You may want to consider the following —

Was it easy to book onto the session?
Did you find the session went well in this online format ?

Was the content of the session relevant to your area of practice / job role?
Did you enjoy the session?

Thinking about future webinar’s, which topics linked to older person’s care would you be most interested in?
Please put any suggestions in the chat.

Please comment in the chat today or feel free to email us: ghnt.encop@nhs.net
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